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Marginalized Group Career Counseling: Veterans
There are several more marginalized communities that career counselors must consider, one of them being veterans. Veterans can require guidance not only as they work to transition back into society, but years after they have left the military as well. Counselors working with veterans should understand that there may be large life changes influencing their ability to begin a career search. The counselor should conduct interviews, administer assessments, consider spirituality, and offer resources to help the client discover what career path is the best for them now that their military service has ended. 
Veterans and the Need for Counseling
Veterans are one example of a marginalized group that may benefit greatly from career counseling. Roughly 200,000 people leave the military each year (NBCC, 2022). All of those men and women will be experiencing a major change in their life as they work through reintegrating back into everyday life. These veterans may be feeling unsure about the direction of their future. Whether they need assistance figuring out applying to school, looking for a career they would enjoy, or discovering local support systems, the career counselor should be there to provide resources. Veterans might not know what careers are possible for them after they leave the military, especially if they are leaving with a new disability. The support of a career counselor during that time can be crucial.
Veteran Statistics
There are more that 18 million veterans alive in the United States today. Though the percentage of the population that veterans make up has decreased over the years, they still make up around 6% of America’s adult population (Schaeffer, 2023). The veteran unemployment rate has increased within the past couple of months. The current unemployment rate for veterans in the United States is 3.8%. (VETS, 2025). Female veterans have a slightly higher unemployment rate than male veterans, and veterans who have a disability have a notably higher unemployment rate that veterans who do not have a disability. The VA offers access to free career counseling for veterans and, in some cases, for their dependents. Veterans who need educational or career guidance and resources could contact the VA online, through the mail, or by going to the nearest office. It is also possible for veterans to seek out career counselors on their own if they would prefer to.
Holland’s Theory and Counseling Veterans
John Holland’s Theory of Vocational Choice uses the hexagonal RIASEC model to describe the relationship that people’s personality types can have with their environment. The personality types are listed as Realistic, Investigative, Artistic, Social, Enterprising, and Conventional (Peterson & Lenz, 2012). Holland proposed that the scores of an individual in each category could provide information necessary for determining which career paths would be the best fit for them. Individuals should begin focusing their search within the category that they score the highest in because it is the most prominent of their personality traits, indicating that they will be the most satisfied by this kind of career (Peterson & Lenz, 2012). They will be able to use their skills while expressing their personal values, instead of feeling unfulfilled by their work environment. Holland’s theory is widely accepted and studied within the general population, but also applies to more marginalized communities. Studies have been conducted to see what categories veterans fell into. In one study, females scored the highest in the Social category, while men scored the highest in the Realistic category (Messer & Greene, 2014). By analyzing a veteran’s Holland Occupational Code (HOC) the counselor can gain an understanding of what career paths might be the best fit for that individual. 
Basic Plan
Counselors can utilize Holland’s Theory of Vocational Choice to help their veteran clients through their career journey. Through interviews the counselor can begin to understand interest areas that the client enjoys outside of their military service. The counselor can inquire about hobbies and interests of the client, both currently and before their service. The counselor might also ask whether there was any career or educational path that the client has in mid or that they had been considering before their time in the military. To help the counselor gather more information, they could instruct the client to take some assessments. The O*NET Interest Profiler can be an extremely helpful tool for the client and the counselor. The interest profiler will break down the client’s RIASEC score, which can help the counselor understand potential careers that might be a good fit, as well as exclude other careers that do not align with the client’s score. The O*NET Interest Profiler also provides the client with a wide variety of information, allowing them to make informed career and educational decisions. They can see careers that line up with their personality traits, as well as the job prospect, salary, and qualifications of each of those careers (Peterson & Lenz, 2012). The client could also benefit from taking the Big Five personality assessment. This assessment can be linked with Holland’s theory because the traits of extraversion, openness, and agreeableness can also be linked to personality traits listed in the RIASEC model (iResearchNet, 2016). Using both assessments in tandem can help the counselor gain a more well-rounded understanding of the clients and what occupations might be the best fit for them.
Possible Barriers
Veterans can face a variety of environmental and personal barriers that prevent them from finding work. One of the largest possible factors is that some veterans may be leaving the military with a disability that is new to them. Not only will they be adjusting to civilian life again, but they will be learning what their life looks like with a disability (Traylor, 2024). That can also impact both their desire and their ability to attain a new career. Disabled veterans exhibit significantly higher unemployment rates than veterans who have no disability, which is something for a career counselor to keep in mind when working with these clients (Schaeffer, 2023). It is also to consider that within the marginalized population of veterans, there are members of other minority communities. Veterans who are women and people of color also face barriers when it comes to employment that can make their unemployment rates higher than white male veterans with no disabilities. Career counselors must help clients understand possible barriers to careers that they are interested and help clients work through that. The client will need resources and information pertaining to employers and careers that advocate for hiring veterans, as well as those that provide accommodations for disabilities (Traylor, 2024). Counselors should help clients find workplaces where they will be supported and where they can feel fulfilled.
Relevant and Local Resources
There do exist resources to help veterans obtain work if a person knows where to look for them. One of the most important resources available to veteran is the U.S. Department of Veteran Affairs, also known as the VA. They offer employment resources, connect veterans with business professionals, help with creating a resume that showcases skills, aid in the transition back to civilian life, and offer rehabilitation services to those with disabilities (U.S. Department of Veteran Affairs, 2024). The VA also provides links to the O*NET Interest Profiler so that veterans can discover their interest areas and explore potential ideas. There are links to all of the previously mentioned services on the website and veterans can fill out their information to discover their eligibility for the programs. Veterans could also go to the VA center that is closest to them in person. There are also local American Job Centers that veterans can go to that will help them with career counseling and resume building (ETA, n.d.). It could be a very good idea for veterans to create a LinkedIn and join a group that is centered around the employment opportunities for veterans. This can help individuals connect with others looking for careers, as well as those who are looking to hire veterans. They can make connections and learn about career opportunities that are being offered for veterans near them.
Plan and Tenability
Veterans may need the help of a career counselor as they begin integrating back into society as a civilian. If a veteran comes to a career counselor seeking help the counselor should begin by asking the client questions that help them understand who the client is and what they value. They should get the client to talk about their interests and hobbies. They should understand their education level and any career goals that they might have for themselves as they exit the military. These veterans may not know where to go career wise as their service ends. The counselor can recommend and administer assessments like the O*NET Interest Profiler and the Big Five personality test to gain a deeper understanding of the client’s personality. Understanding the client’s most prominent personality traits can help the counselor work with the client to choose a work environment that will be the most fulfilling and satisfying for them (Peterson & Lenz, 2012). These assessments can help veterans discover a general direction that they would like to go when it comes to their career journey, whether that means going to school or looking for job opportunities. As veterans are preparing to enter a different kind of workforce, the counselor should provide them with local and helpful resources that can help make their transition smoother. Recommending the joining of a LinkedIn group is one step that the counselor can take, as well as providing the client with the nearest American Job Center, which can also work with the client when it comes to resume building and interview preparation (ETA, n.d.). The counselor can also work with the client to explore what help is offered by the VA and see if any of those resources would be beneficial to the client. The counselor provides support themselves, while also connecting the client with resources outside of counseling sessions that can help them along their journey. This plan could be effective in helping veterans through a difficult transitional time.
Incorporating Spirituality
Callings can be “…diverse, multi-dimensional, and can be developed and lived out in many different ways throughout one’s life,” (Lemke, 2020). Different clients can have different feelings about what their calling is, and understanding their relationship with spirituality can help the counselor work with them as effectively as possible. If a client considers their spirituality an important aspect of their self, the counselor must integrate it into their career counseling. An individual may feel confident that they were meant to do a specific thing in their life and may be committed to a career that relates to that calling, but unsure of what career would be the best choice. No matter what religion a client belongs to, it can play a large role in shaping their beliefs and values. By finding a career choice that matches well with those values, the client can give themselves the highest chance of feeling happy and satisfied. Discussions about how a client views their purpose in life can help the counselor understand the client better, making it easier to help them on their career journey towards the path that will fulfil them emotionally and spiritually.
Veterans are an important marginalized community to consider when it comes to career counseling. Within the larger category of veteran there exist women, people of color, single parents, and individuals with disabilities. Veteran resources can be helpful to all of these people. Counselors begin by learning about their client’s current interests and qualifications. They then give assessments to understand the client on a deeper level and provide them with an opportunity to explore different career options. They provide them with resources, both online and local, that can help make their transition and job search as effective as possible, while also making an effort to understand the impact their spirituality might have on their career journey. By following these steps and trying to understand each individual client, counselors can help veterans who need guidance on their career journey. 
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