

1




Social and Cultural Diversity Analysis

Kathryn Cronin
College of Humanities and Social Sciences, Grand Canyon University
CNL-509: Counseling the Culturally Diverse
 Professor Joan Lawrence
July 3, 2024












Social and Cultural Diversity Analysis
	To become culturally competent, counselors must first begin by understanding their own culture. By analyzing their own life experiences, they can identify how their own thought and behavior patterns were shaped. That understanding can help counselors be more open to learning about and accepting other cultures. Counselors must continue to build cultural competency by educating themselves and actively listening to the stories of their clients.
Personal History With Discrimination
	The biases that I hold are entirely unconscious, though that does not mean that they do not have influence over my thought and behavior patterns. I am a white woman, so I have formed unconscious biases throughout my life as a result of socialization. Media and society have presented images of different races and cultures over time that have shaped my brain’s reaction to the unfamiliar. It is up to me to be conscious of those biases and to actively work to stop them from causing my behavior or thought patterns to reflect them.
	I have not faced discrimination in my life. The closest thing that I would identify would be the treatment that I receive as a woman and the way that men often feel comfortable saying things to me or acting in ways that make me feel uncomfortable and like they view me as inferior. Women in American society today are definitely facing challenges with inequality and objectification, as well as dehumanization in some cases, especially depending on that woman’s race. Besides the overall treatment of my gender, my other cultural identities have not led to discrimination. I am a straight white woman, with no specific religious identity, who was raised in a middle-class family. The majority of my cultural identity consists of different individual identities that are usually the least likely to be discriminated against.
	Throughout my entire life, I spent a lot of time with my uncles who were gay. It was never unusual for me to see or think about love outside of just a man and woman. My uncles were good and kind and loving, so I had firsthand experience seeing how a person’s sexuality does not determine what kind of person they are. I had family members who had a different socioeconomic status than my immediate family did. My mother’s best friend had a daughter at the same time as I was born, and we spent many years being best friends as well. Her family was Mexican. Throughout my family members, and those close to them there were individuals of many different races who I spent a lot of time with. I never saw a single member of my family treat or talk about an individual differently because of their race. My grandpa was in the Army and my whole life I was told stories of all the different places they lived and the different people they had lived with. 
	That life experience is what has motivated me so much to approach counseling with an open mind and a desire to understand. It is important to not say that I will treat all people the same. Treating all people the same is not what client’s need to have a positive counseling experience. Clients deserve to be listened to and understood within the context of their culture. I have a desire to ask questions and to pay attention so that I can become more knowledgeable about not only each individual client, but many different cultures as well. All clients going into counseling deserve to be welcomed with that mindset.
Reflections of Racism/Discrimination
	Much racism and discrimination existing today is not overt, but more normalized and ambiguous. Subtle racism refers to actions or words that make the discrimination difficult to discern because it can be justified by other things (Storrs, 2020). That kind of racism makes the person on the receiving end question whether they are being discriminated against, or if they are making false attributions. Subtle discrimination can affect all different minority groups, and in different settings like the criminal justice system, the workplace, and medicine (Storrs, 2020). These instances of subtle racism can be caused by unconscious biases and stereotypes. 
	Within the same ethnic group, each individual can have very different experiences with discrimination. That leads to a difference in the way that each individual may perceive subtle racism. Those with less personal experience may take longer debating if the action was discrimination or be more likely to attribute it to something different. Those who have experienced much discrimination throughout their life may be quick to recognize the words or action as subtle discrimination. Within each ethnic group individuals have different family history, family dynamics, and belief systems (Weinberg, 2020). That is why the values of individuals within one ethic group can differ and why they might see and perceive the world through different lenses.
Applying Ethics and Cultural Identity
1. Multicultural Codes
A.4.b. Personal Values: “Counselors are aware of- and avoid imposing- their own values, attitudes, beliefs and behaviors. Counselors respect the diversity of clients…and seek training in areas in which they are at risk of imposing their values onto clients…” (ACA, 2014)
C.5. Nondiscrimination: “Counselors do not condone or engage in discrimination…based on age, culture, disability, ethnicity, race, religion/spirituality, gender, gender identity, sexual orientation, marital partner status, language preference, socioeconomic status, immigration status, or any basis prohibited by law,” (ACA, 2014)
E.5.b. Cultural Sensitivity: “Counselors recognize that culture affects the manner in which client’s problems are defined and experienced. Client’s socioeconomic and cultural experiences are considered when diagnosing mental disorders,” (ACA, 2014)
These codes align with my desire to discriminate against no client for any reason and to take culture into account when treating and diagnosing each individual client.
2. Applying Codes
I would apply these codes in my treatment planning by ensuring that I had an accurate understanding of each client and their cultural identity before putting a plan together. The culture and experiences of each client must be considered throughout the counseling process, and if they are not then the treatment plan may be ineffective. Once a counselor understands the client, they may realize that the type of therapy they do is not what will help the client the most. In that case, the counselor may find it best to refer the client to a counselor who specializes in the kind of counseling that the client should receive.
3. Evidence Based Strategies
A good way to build rapport with individuals in the LGBTQIA+ community is to ask them how they would like to be addressed. Counselors can also listen closely to the way the client refers to themselves in the sessions. The counselor should then remain consistent with addressing the client as they prefer to be addressed (Ellis, 2024). That is a good way for the counselor to show respect and care, while making the client feel comfortable. To build rapport with clients of different races, counselors should make sure that their intake session is culturally sensitive. They should start by ensuring they have the correct pronunciation of a client’s name. Then, they should ask questions that are inclusive and will help them understand the client’s culture. Counselors can utilize narrative storytelling to help them understand what the client’s worldview is and how it was shaped (Watkins & Andrews, 2021). 
4. Resources
Desai, M. U., Paranamana, N., Restrepo-Toro, M., O’Connell, M., Davidson, L., & Stanhope, V. (2021). Implicit organizational bias: Mental health treatment culture and norms as barriers to engaging with diversity. American Psychologist/�the �American Psychologist, 76(1), 78–90. https://doi.org/10.1037/amp0000621
Kirmayer, L. (2013). The cultural diversity of healing: Meaning, metaphor, and mechanism. Heart Views, 14(1), 39. https://doi.org/10.4103/1995-705x.107123
Sue, S., Zane, N., Hall, G. C. N., & Berger, L. K. (2009). The case for cultural competency in psychotherapeutic interventions. Annual Review of Psychology, 60(1), 525–548. https://doi.org/10.1146/annurev.psych.60.110707.163651
Snowden, L. R. (2003). Bias in Mental Health Assessment and Intervention: Theory and evidence. American Journal of Public Health, 93(2), 239–243. https://doi.org/10.2105/ajph.93.2.239
5. Multicultural Competence
Multicultural competency is the ability of a counselor to understand the importance of culture in shaping an individual’s thoughts and behaviors and their willingness and ability to adapt assessment and treatment techniques to best suit each individual (Windon, 2023). Throughout this class I have learned how even individuals who share many of their identities can have completely different worldviews. Each client will have a unique life story and relationship with their own culture. Because no two clients will be the same, counselors must work to understand a client deeply and within the context of their own culture. The counselor cannot view clients through the Western lens of what is considered normal within dominant culture because norms differ between cultures. During my continued development as a counselor in training I will work to educate myself even further about culture-bound syndromes and trends. I will commit to approaching each client with an open mind and a desire to understand
	When it comes to counseling, the importance of cultural competency cannot be stressed enough. Counselors must be willing to learn about and accept other cultures in order to correctly assess and treat a wide range of clients. The approach of Western dominant culture may not be helpful to clients who come from different cultures with different worldviews. It is the responsibility of the counselor to continue their education and to put in the time and effort to understand each client within the context of their own culture.











References
American Counseling Association. (2014). 2014 ACA Code of Ethics. counseling.org. https://www.counseling.org/resources/aca-code-of-ethics.pdf 
Ellis, A. E., PhD. (2024). Five Things Therapists Can Do When Working with LGBTQ+ Individuals | Society for the Advancement of Psychotherapy. https://societyforpsychotherapy.org/five-things-therapists-can-do-when-working-with-lgbtq-individuals/
Storrs, C. (2020). Exploring the cause and effects of subtle discrimination. https://www.apa.org. https://www.apa.org/monitor/2020/10/exploring-discrimination
Watkins, S. M., PhD, & Andrews, A. (2021). Creating & maintaining safe therapeutic spaces for Black clients. In Advances in Addiction & Recovery (Vol. 24, pp. 2–4). https://www.naadac.org/assets/2416/aa&r_winter2021_creating_and_maintaining_safe_therapeutic_spaces_for_black_clients.pdf
Weinberg, D. E. (2020). Ethnicity: A Conceptual Approach. Cleveland State University. https://engagedscholarship.csuohio.edu/clevmembks/60/
Windon, S., PhD. (2023). What is Cultural Competence and How to Develop It? https://extension.psu.edu/what-is-cultural-competence-and-how-to-develop-it

