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Ethics in Psychological Assessments
There is much that counselor must keep in mind to ensure that their administration of psychological tests and measures remains ethical. Each client will have individual life experiences that can shape the way assessments will be able to measure them. The counselor needs to know information about all aspects of an individual’s life in order to understand what tests and assessments would be the most effective while eliminating potentially biased tests. By taking things like language, culture, personal developments, and education level into account, a counselor can ethically assess clients within the lens of their individual identity and provide correct diagnosis and accurate treatment.
Ethical Issues
There are several ethical issues for a counselor to consider when deciding what psychological assessment would be the most appropriate for their client. One of the factors to consider is language barriers. The counselor needs to know whether the language the assessment is given in is their first language. They should be aware of the level of understanding that they have of the language and whether or not it may have an impact on the assessment results (Campbell et al., 2020). It is also crucial that the counselor ensures they are using assessment tools that are appropriate for the client based on their cultural background. A test or assessment that has a standardized norm that was developed based on the results of one population may not be reliable for other populations. The counselor must administer tests that are not going to result in bias against one group and are not going to result in incorrect diagnoses. The last important ethical responsibility of the counselor is to only interpret assessment and test results within the scope of their competence (Smith, 2016). The incorrect interpretation of test results, or an interpretation without taking various factors into account, could also lead to incorrect diagnosis. All of these factors must be considered as the counselor decides on the proper tests and measures.
Avoiding Ethical Issues
It is necessary for counselors to continue educating themselves and remaining up to date on information about how to best conduct and interpret assessments. The more educated a counselor is about multicultural and diverse factors that can impact assessment accuracy, the more they will know to be on the lookout for. Above all, the counselor must have an extensive knowledge of their client’s cultural and life experiences. They need to know what languages they speak, what cultural norms have been important in their life, and what their socioeconomic status is (Smith, 2016). All of these factors can help counselors determine the most effective tests and assessments. That is why the ACA Code of Ethics states clearly that “Clients’ socioeconomic and cultural experiences are considered when diagnosing mental disorders,” (ACA, 2014). The ethical code states that counselors must also ensure that their clients have a true understanding of informed consent and confidentiality. The client needs to know what the tests and assessments are being used for, as well as who will have access to the results and what will be done with them (ACA, 2014). They must also know where the limits of confidentiality are regarding what they share during assessment. The client having an understanding of these concepts is one way to prevent possible ethical issues. Giving the client all of the resources to be informed and taking their life experiences into account when deciding on testing measures can help ensure that no harm comes to the client, which the ACA Code of Ethics is in place to prevent.
Behaviors Stemming from Cultures or Subcultures
Even within broader cultures, things like race, gender, age, sexual orientation, and religion can create different subcultures that determine an individual’s life experiences. The counselor must understand the potential for assessment techniques not to be reliable depending on an individual’s subculture. Some clients may end up feeling shame when they’re being assessed based on cultural influences (Campbell et al., 2020). The counselor should be careful to identify that and to not misinterpret that shame as something else. While Western culture normalizes certain behaviors and coping mechanisms, other cultures may handle emotions different ways. The client may express thought patterns that seem out of the norm for Western culture, but that does not mean that within the scope of their own culture that those thoughts are abnormal. Collectivist cultures have different thought patterns and priorities than Individualistic cultures so, but it does not mean one is any more abnormal than the other. They both must simply be evaluated with tests and assessment techniques that accurately reflect their culture (Campbell et al., 2020). The more a counselor knows about the behaviors and beliefs of other cultures, the easier it will be for them to identify potential issues with assessment reliability. It is important for counselors to continue increasing their cultural competence over time so that they can identify behaviors and where they stem from, without allowing them to impact assessment results.
How Development Impacts Assessment Choice
Assessment choice is impacted by a variety of factors. The level of education a client has achieved determines whether a more complex assessment can be used. The counselor should also be aware of whether or not the client has a history of learning disabilities so that they can select the best test for their client (Kimbell et al., 2019). There are specific tests that clients can be given to help counselors understand what career interests and skills they have. These skills and strengths can be beneficial for the counselor to know. There are also assessments that the counselor can do to determine work-related stress levels and how satisfied the individual is with their job. Based on a client’s personality trait and history of mental illness the counselor may choose assessments that look deeper into the history of symptoms and specific disorders. The counselor must also determine whether the client has a history of difficulty with social interactions so that they can conduct an assessment relating to social skills and social emotional functioning. All aspects of a client’s life must be taken into account when determining the correct assessment. The counselor must know what assessments would be helpful to analyze and would help them learn more about their client.
Conclusion
In order for counselors to remain ethical as they select the tests and assessment that they will use on their clients, they must take a variety of factors into account. The counselor needs to make sure that the assessment is being given in a language that the client has full comprehension of. They also must only give clients assessments that have been standardized based on the norms of their culture, not the culture of others. To ensure ethical practicing, the counselor must take the behaviors of cultures and subcultures and examine them through the lens of that culture. What is abnormal to some may not be abnormal to all. The counselor must work to avoid misinterpreting assessment results because they do not have the correct level of cultural competence. Counselors must take into account education level, personal development, culture, and socioeconomic status, amongst other things, to gain an accurate picture of their client and work towards efficient treatment methods. 
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